TRAUMA Patient Channel Specifics for EMS

All hospitals in the Des Moines region have agreed to the following in regards to
Trauma patients transported by EMS:

- A Pulsara patient channel should be created for every patient

- A phone call is NOT MANDATORY in addition to the Pulsara alert.

- If the EMS provider OR the ED feels an additional phone call is desired or
necessary, a phone call should be initiated. (Not typically necessary if adequate
information is included in the patient channel, but always use provider discretion.)

Step 1 - Create patient channel as normal
Step 2 - IF the patient meets the lowa Out of Hospital Trauma Triage Guidelines (Adult
or Peds) for routing to a Level | or Il Trauma Care Facility, enter the patient
type as TRAUMA
- If it does not meet that criteria, enter the patient type as GENERAL
***The Trauma Triage Guidelines have been added in Pulsara for your reference:
To access the lowa Out of Hospital Trauma Triage Guidelines:
- You must create the patient channel
- Most agencies will need to enter the hospital destination, and tap “Alert” to save
the patient channel by sending it to the hospital.
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- Now you will see a STOP button

- Tap the n icon in the lower right of the app screen

- Tap “Flowchart Note

X Add Patient Data




- Tap in the“Template” field
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- Tap either Adult or Pediatric trauma triage guidelines

X Select A Template
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- Scroll up and down to review the criteria
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: If desired, tap in the space to the left of any criteria and type
an “X” to indicate that this patient meets that criteria.
Tap “Save” at top right.

The Flowchart Note you edited will now show in the
ORI petre. patient channel with your edits.

IF the patient meets the criteria for transport to a Level
I or Il Trauma Care Facility, enter in Pulsara as a
TRAUMA patient type, if not, enter in Pulsara as a
GENERAL patient type.
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[ Alert team once this flowchart note is saved

Alert text: "ADUL; ut of Hospital Trauma Triage
Destination Decision Protocol”

Template

Flowchart - Notes

For all Transported Trauma Patients:

1. Patient report to include MOI, Injuries, Vital Signs &
GCS, Treatment, Age, Gender, and ETA

2. Obtain further orders from medical control as
needed.

PEDIATRIC - lowa Out of Hospital...
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***If ground transport time to a Level | or Il Trauma
Care Facility is LESS than 30 minutes, transport to the
nearest Level | or Il facility.

If ground transport time is GREATER than 30 minutes
to Level | or Il Trauma Care Facility, transport to the
nearest appropriate TCF.

*If time can be saved or level of care needs exist, tier
with ground or air ALS service program™

Emergency Department

STEP 1 - Time Critical Injuries: LEVEL OF

CONSCIOUSNESS & VITAL SIGNS This is NOT MANDATORY, but it is helpful for the ED staff

() Glasgow Coma Score <13
( ) Respiratory rate <10 or >29 breaths per minute, or

oo ety st to determine which Trauma level to activate based on each
ystolic mmHg) less than <90 mmHg
internal hospital’s criteria.

If STEP 1 does NOT apply, Move on to STEP 2.

STEP 2 - ANATOMY. QE INJURY



